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NETWORK SERVICE

Get connected! Apogee is thrilled to partner with SUNY Cortland to bring you the most advanced residential network service available, To
guarantee that you're connected as soon as you mave-in, choose your plan below and follow the steps on the other side to sign up and activate your

account. Systemn requirements for broadband service are available at myresnet.apogeenet.net under the Quicklinks section.

Choose your network speed
then sign up at myresnet.apogeenet.net
%

— Fight Speed Broadbandrinternet
BASIC INTERNET Basic service is free
r:ﬂ This is the default option.
%ﬁﬁlﬂ : : o .‘: -r'\'.\'.l.ll..l"| ] '.31 Acrwaied 5
500Mb in 33 minutes clor o e e it
SILVER LEVEL HIGH SPEED 5
Fall only 9.00
E — 41 Fall & Spring $118.00
S500Mb in 8 minutes
GOLD LEVEL HIGH SPEED
Fall only $89.00
|‘ : ..:.J sy Fan & Ep‘ﬁng $1?E .m
S00Mb in & minutes s ;é“""f Hictay Al price fe ta
= T e
/'IJ -‘\" — = = -
Ll MOl Daslisl ALons SSASS
i : o

Digital in-room phone service Fall only $159.65 |

is available for each resident

Includes voicemail, caller 1D, call waiting, optional
long distance plans and many maore
high-quality digital features!

399 deposit required forValP phone

(incudes a $25 non-refundable portion)

Questions about your netwnrk Jewlce? @POG E Em

Get ans s at myresmne
or contact support at 1




STEPS TO CONNECT:

0 Activate your account

Activate your service before you move in so you're connected the minute you armive! Sign up instantly online at
myresnet.apogeenet.net by August Bth. You can choose to pay a flat rate for each semester or for the full academic year in
achvance. As soon as your account has been created, you will receive a username and password and you will use this to access the
Internet when you move in

For assistance activating your account, call us toll-free at 1(877)478-8804.

@ Connect to the network

Onece your account has been activated, you can start surfing as soon as you armive. To connect to the network, plug your computer
directly into the data jack in the wall using an Ethernet cable. (Be careful not to confuse this with a phone cable, which is similar
but smaller in size.) Make sure any bndged connections you have are removed or disabled.
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password you recened when you activated your account and you will be instantly connected.

@ Protect your computer

e As with any network, there is an element of risk associated with being online, That's why it's important to make sure your
I | computer is up to date with the latest antivirus and spyware control software, Visit myresnet.apogeenet.net for free
——  software downloads and access to articles on using the network safely and legally.

IMPORTANT: Do not share your account username and password with anyone. ‘our Apogee network
account is for use by you and you alone. Sharing your account puts you at risk for serious security and legal issues.

Routers (Ethernet and wireless), access points and other such network devices are prohibited because
they cause connection problems and can interfere with the network access of those around youw If you are found to be in
violation of this policy, your network access could be suspended.

Please review Apogee's end user service agreement at apogeenet.net/pdf/eua.pdf.
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24/7 Network Support ‘Online Resource Center
Get help whenever you need it with Even during peak hours, you'll never miss a FAQ's, downloads, articles and instant
expert support just a phone call away, study break with dedicated bandwidth and account access are available online at
24-hours a day, every day. network gaming support available 24/7. myresnet.apogeenet.net.

Questions about your network service?
Get answers at myresnet.apogeenet.net 9

or contact support at 1 (B77) 478-8804




