“SUNY Discipline Specific Panel on Basic Communication [Written].”

Dry. Patricia Belanoff;, Professor of English, Stony Brook University; Dr. Wayne
Fulks, Assistant Professor of Liberal Arts, Sullivan County Community College;
and, Dr. Robert Moore, Professor of English, SUNY Oswego.

The Discipline Specific Panel on Writing will present and discuss draft rubrics connect-
ed to assessment of the first three outcomes developed for "Basic Communication.” For
the most part we will focus on the pedagogical, theoretical, and philosophical implica-
tions of the rubrics we have developed and invite our audience to enter into the discus-
sions we have had as we have drafted and redrafted these rubrics. We will be looking
for feedback on both our general approach and on the exact wording we have used for
each of the four levels of assessment. These draft rubrics will be posted on both the
GEAR website, http://www.cortland.edu/gear/writingpanel.html, and the SUNY
Council on Writing website, http://www2.sunysuffolk.edu/goodt/sunycow, prior to the
conference. We hope participants will read them beforehand and come prepared to talk
them through with us.

“SUNY Discipline Specific Panel on Mathematics.” Mary Ann Faller, Associate
Professor of Mathematics, Adirondack Community College, Ralph Bertelle,
Professor of Computer Science and Mathematics, Columbia-Greene Community

College; and, Dr. Jack Narayan, Distinguished Teaching Professor of Mathematics,
SUNY Oswego.

The revised learning outcomes for general education in mathematics will be presented
as well as the scoring rubrics developed by the panel to assess student performance. The
mathematics di scipline panel consists of mathematics educators from both the commu-
nity colleges and the state-operated colleges and universities.

“SUNY Discipline Specific Panel on Critical Thinking [Reasoning].” Dr. David
A. Hunter, Associate Professor of Philosophy and Religious Studies, Buffalo State
College; Shir Filler, Instructor of English, North Country Community College;
Dr. Gwen Crane, Associate Professor of English, SUNY Oneonta; Dr. Dorothy J.
Laffin, Professor of Business Administration, Suffolk County Community College;
Dr. James Schofield, Onondaga Community College; and, Dr. Hedva Lewittes,
Associate Professor of Psychology, SUNY Old Westbury.

The SUNY Ciritical Thinking learning outcomes are that students will be able to
identify, analyze, and evaluate arguments as they occur in their own or others’ work,
and develop well-reasoned arguments. Our panel divided the task of designing a rubric
into two stages. We would first elaborate each of the four key outcomes, and then
develop a scoring standard based on those elaborations. In our presentation, we will
discuss the initial elaborations and our recent work to refine and focus them, as well

as some suggestions for a standard of student achievement of those outcomes.
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Dear SUNY General Education Assessment
Conference Participants:

I am pleased to join with the University Faculty Senate,
the Faculty Council of Community Colleges, the SUNY
Council on Writing, and the General Education
Assessment Review (GEAR) group in welcoming you ro
the State University of New York General Education
Assessment Conference, “Strengthened Campus-Based
Assessment: Continuing the Dialogue.”

It is highly significant and commendable that, less than
five years after the Provosts Advisory Task Force on the Assessment of Student
Learning Outcomes produced its final report, the State University has implemented
virtually all recommendations from that report on campus-based assessment of
General Education, with 2004-05 representing the final year of the first three-year
implementation cycle. In addition, this conference represents the third such event
we have dedicated to General Education Assessment, providing dynamic opportu-
nities for us to gather together, ask questions, share information and best practices
on existing assessment programs, and to engage in a productive exchange of ideas
and experiences.

Now, as we prepare to make the transition to Strengthened Campus-Based
Assessment, I am confident that these experiences will facilitate that transition, and
result in an assessment process that is even more effective than what we have put
into place to this point. Throughout, of course, we maintain our commitment to
assessment as a means to improve teaching and learning, and to the key involve-
ment of faculty ar both the campus and System levels. As faculty and as members
of professional staffs and administration, you will play a prominent role in this
next phase of General Education Assessment across SUNY, working collegially

with the GEAR group.

1 believe that the SUNY Assessment Initiative has already made a real difference
in the quality of undergraduate education in the State University, and that it
will continue to do so. 1 trust you will see much evidence of this as you take part
in this conference, learning from your colleagues and sharing your own best
practices.

1 look forward to your participation in this important event.

Sincerely,

s

Peter D. Salins
Provost and Vice Chancellor for Academic Affairs

“Assessing SUNY Learning Outcomes with CAAP” David Chadima, Consultant
Jor Postsecondary Assessments, ACT; Robert Ziomek, Director of Education and
Workforce Research Services, ACT; Frances Dearing, Assistant Dean of Assessment,
Academic Support and Placement, Westchester Community College; and, Lanette
Raymond, Research Associate, Suffolle County Community College.

The Collegiate Assessment of Academic Proficiency (CAAP) is the ACT program that
enables postsecondary educational institutions to measure, evaluate, and enhance the
outcomes of their general education programs. SUNY institutions can use CAAP test
modules to assess learning outcomes in the areas of Writing and Critical Thinking.
This presentation will provide an overview of the CAAP program and the customized
reports ACT has developed to provide SUNY-specific subscores that match to the
SUNY learning objectives. The results of pilot studies completed by two SUNY
institutions will be presented as well.

“Creating Rubrics for the Assessment of General Education Mathematics.”
Dr. Richard Jardine, Associate Professor of Mathematics, Keene State College.

Effective assessment of higher education programs requires the appropriate use of a
variety of assessment instruments. Locally developed instruments are particularly useful
as institutions seek to assess their success in meeting program goals and objectives that
may be institution-unique to at least some extent. The development of effective rubrics
for use in program assessment, particularly in the assessment of general education math-
ematics, is the focus of this presentation. The talk will begin with a review of the lan-
guage of rubrics, continue with a presentation of some relevant examples used at various
institutions, and include the development of a draft rubric appropriate for your purpos-
es. The talk will conclude with a discussion of what to do with the data obtained from
assessment with rubrics.

THURSDAY, APRIL 28

“Critical Thinking and Scoring Guides: Defining Terms and Engaging Students.”
Dr. Kathleen Blake Yancey, Pearce Professor of Professional Communication,
Clemson University.

The expression "critical thinking" has a variety of definitions. Is it a general ability

to think? Is it the ability to think and reflect? What is its relationship to analysis and
synthesis? Is it connected to certain disciplinary conventions? Is it the ability to take
disciplinary thinking and explain it to lay audiences? Is it all of the above? Given these
questions, this session will focus on three intellectual frameworks for thinking about
thinking; will connect those to scoring guides; and will connect those guides to class-
room practices, such as self-assessment, which engage students in thinking about their
own thinking.

“Assessing the SUNY Learning Outcomes: ETS’ Solutions.” Dr. David G. Payne,
Senior Executive Director; Client Relations, Educational Testing Service, and Patricia
Connor, Director of Higher Education Initiatives, Educational Testing Service.

Service (ETS) will describe three solutions for the SUNY General Education Learning
Outcomes. For Quantitative Skills, ETS proposes a version of the quantitative section of
the Academic Profile test. For Communication Skills, we propose a customized written
test, with an essay component and an extended task in revising and editing written
work. For Critical Thinking, we propose a customized written test with two essays, one
involving development of an argument and the other requiring students to analyze an
argument.



WEDNESDAY, APRIL 27

“Benchmarking Effective Educational Practice in Community Colleges: The
Community College Survey of Student Engagement.” Dr. Kay McKlenney, Director,
Community College Survey of Student Engagement.

The Community College Survey of Student Engagement (CCSSE) provides a useful
tool for assessing and improving quality in community college education. Through
spring 2005, over 400 colleges and about 400,000 students have participated in the sur-
vey. CCSSE has introduced national benchmarks of effective educational practice in
five key areas: Active and collaborative learning, student effort, academic challenge, stu-
dent-faculty interaction, and support for learners. The benchmarks encompass informa-
tion about institutional practices and student behaviors that are associated with higher
levels of student learning and retention. This session will feature a brief introduction to
the survey, highlighting selected national results and examples of ways colleges are using
survey findings in accreditation and institutional improvement initiatives.

“Using the National Survey of Student Engagement to Understand Students’
Experiences: Making the Most of Data in Assessment.” Dr. Jillian Kinzie,
Associate Director, Center for Postsecondary Research and NSSE Institute.

This session will explore how to make the most of NSSE results to strengthen campus-
based assessment. Participants will learn more about NSSE data and how to connect it
to other institutional data sources, communicate results to relevant stakeholders, and
consider approaches to using NSSE to assess student learning outcomes in general
education.

“Guidelines for and Implementation of Strengthened Campus-Based Assessment.”
Patricia Francis, Tina Good, and Melanie Vainder, GEAR Group Co-Chairs.

The primary objective of this session is to enable attendees to return to their campuses
with a comprehensive and clear view of what the GEAR Group expects from institu-
tions when they submit their revised general education assessment plan for
Strengthened Campus-Based Assessment. Presenters will pay particular attention to the
following topics: 1) Concerns and issues raised by campuses in response to the draft
guidelines distributed in November 2004; and, 2) The three options campuses have for
using "externally referenced" measures in assessing student performance for Basic
Communication [Written], Mathematics, and Critical Thinking [Reasoning]; and, 3)
Resources available to campuses as they revise their plans. Another objective of this ses-
sion is to open a collaborative dialogue focusing on best assessment practices as we
move toward implementing Strengthened Campus-Based Assessment.

“Developing Rubrics to Assess Writing: Some Principles, Some Models, and Some
Promising Directions.” Dr. Kathleen Blake Yancey, Pearce Professor of Professional
Communication, Clemson University.

Scoring guides allow us to articulate what we value. In some ways, the articulation itself
is the most valuable part of the exercise, while in other ways, putting that articulation in
dialogue with a work sample (or student text) is the most valuable part. To make scor-
ing guides "work," in other words, we want to create the best guide possible, and to
apply it consistently. With this as a context, then, we will take up three questions in this
session: How do we create scoring guides? What scoring guides are in use around the
country, how do they construct the act of writing, and how we borrow from them? And
not least, what do we know about how such guides can enhance learning?

Kathleen Blake Yancey is the R. Roy
Pearce Professor of Professional

Communication at Clemson
University, where she also directs the
Roy and Marnie Pearce Center for
Professional Communication, a center
that supports faculty development for
teaching and learning activities associ-
ated with communication across the
curriculum, and the Class of 1941
Studio for Student Communication.
Immediate Past President of The
Council of Writing Program
Administrators (WPA), Yancey was one
of the leaders of the WPA Outcomes
Group, which created the first national
statement of outcomes for first-year
composition. This statement has been
used in writing programs as well as in
general education reform efforts at
institutions such as UC Davis, the
University of North Carolina, and the
University of Wyoming. In addition,
Yancey is Immediate Past Chair of the
Conference of College Composition
and Communication, the largest pro-
fessional and scholarly organization
for college writing faculty, and in1994
she co-founded the journal Assessing
Writing and co-edited it for seven
years. A teacher first and foremost,
Yancey is also the author, editor or
co-editor of over 40 chapters and
refereed articles and eight books.

Dick Jardine is an Associate Professor
and Chair of Mathematics at Keene
State College in Keene, New
Hampshire. He earned his Ph.D. in
Mathematics at Rensselaer Polytechnic
Institute. His scholarly focus has been
in the area of undergraduate mathe-
matics teaching and learning, including
the effective use of technology and the
use of history in teaching and learning
mathematics. More recently, he has
been involved with mathematics pro-
gram assessment and service learning.
He participated in the Mathematical
Association of America (MAA) and
National Science Foundation (NSF)
sponsored Institute for the History of
Mathematics and Its Use in Teaching,
has been a member of the MAA
Committee on the Undergraduate
Teaching of Mathematics (CUTM),
and is currently on the Subcommittee
on the Instructional Use of the History
of Mathematics. He joined the staff of
the Supporting Assessment in
Undergraduate Mathematics (SAUM)
project, an NSF/MAA supported facul-
ty development effort, in March of
2004, and he has been a workshop
leader for the two most recent SAUM
sessions, the last one held in Atlanta

in January of 2005.
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8:00-9:00 a.m..

9:00-9:25 a.m.

9:30-10:30 a.m.

10:40-11:55 a.m.

12:00-1:15 p.m.
1:30-2:50 p.m.

3:00-4:00 p.m.

4:00-4:30 p.m.
4:30-5:30 p.m.

6:00-7:00 p.m.
7:00 p.m.

Conference Registration
(outside Lafayette Room)

Conference Overview and Welcome:
University Provost Peter D. Salins
(Lafayette Room)

Concurrent Presentations:

“Benchmarking Effective Educational Practice
in Community Colleges: The Community
College Survey of Student Engagement.”

Dr. Kay McClenney, Director, Community
College Survey of Student Engagement
(Lafayette Room)

“The National Survey of Student
Engagement.” Dr. Jillian Kinzie, Associate
Director, Center for Postsecondary Research
and NSSE Institute (Skaneateles Room)

Presentation: “Guidelines for and
Implementation of Strengthened Campus-
Based Assessment.” Patricia Francis, Tina
Good, and Melanie Vainder, GEAR Group
Co-Chairs (Lafayette Room)

Lunch (Horizons)

Presentation: "Developing Rubrics to Assess
Writing: Some Principles, Some Models, and
Some Promising Directions." Dr. Kathleen
Blake Yancey, Pearce Professor of Professional
Communication, Clemson University

(Lafayette Room)

Presentation: "Assessing SUNY Learning
Outcomes with CAAP" David Chadima,
Consultant for Postsecondary Assessments,
ACT; Robert Ziomek, Director of Education
and Workforce Research Services, ACT;
Frances Dearing, Assistant Dean of
Assessment, Academic Support and
Placement, Westchester Community College;
and, Lanette Raymond, Research Associate,

Suffolk County Community College
Coffee Break (outside Lafayette Room)

Presentation: "Creating Rubrics for the
Assessment of General Education
Mathematics." Dr. Richard Jardine, Associate
Professor of Mathematics, Keene State
College (Lafayette Room)

Reception (Horizons)

Dinner (Horizons)

7:00-7:50 a.m.
8:00-9:20 a.m.

9:30-10:30 a.m.

10:40-11:40 a.m.

11:45 a.m.-12:45 p.m.
12:50-1:50 p.m.

2:00-3:00 p.m.

3:00-3:30 p.m.

Breakfast (Skaneateles Room)

Presentation: "Critical Thinking and Scoring
Guides: Defining Terms and Engaging
Students." Dr. Kathleen Blake Yancey, Pearce
Professor of Professional Communication,
Clemson University (Lafayette Room)

Presentation: "Assessing the SUNY Learning
Outcomes: ETS’ Solutions." Dr. David G.
Payne, Senior Executive Director, Client
Relations, Educational Testing Service, and
Patricia Connor, Director of Higher
Education Initiatives, Educational Testing
Service (Lafayette Room)

Presentation: "SUNY Discipline-Specific
Panel on Basic Communication [Written]
Dr. Patricia Belanoff, Professor of English,
Stony Brook University; Dr. Wayne Fulks,
Assistant Professor of Liberal Arts, Sullivan
County Community College; and, Dr.
Robert Moore, Professor of English, SUNY
Oswego (Lafayette Room)

n

Lunch (outside Lafayette Room)

Presentation: "SUNY Discipline-Specific
Panel on Mathematics." Mary Ann Faller,
Associate Professor of Mathematics,
Adirondack Community College; Ralph
Bertelle, Professor of Computer Science and
Mathematics, Columbia-Greene Community
College; and, Dr. Jack Narayan, Distinguished
Teaching Professor of Mathematics, SUNY
Oswego (Lafayette Room)

Presentation: "SUNY Discipline-Specific
Panel on Critical Thinking [Reasoning]."

Dr. David A. Hunter, Associate Professor of
Philosophy and Religious Studies, Buffalo
State College; Shir Filler, Instructor of
English, North Country Community College;
Dr. Gwen Crane, Associate Professor of
English, SUNY Oneonta; Dr. Dorothy J.
Laffin, Professor of Business Administration,
Suffolk County Community College; Dr.
James Schofield, Onondaga Community
College; and, Dr. Hedva Lewittes, Associate
Professor of Psychology, SUNY Old Westbury
(Lafayette Room)

Closing Plenary (Lafayette Room)

Thursday, April 28, 2005



