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Topics



 

Review of Board Policy and Implementation


 

Highlights from 2008-09


 

New Initiatives
1. CLA/CCLA Pilot in 2010-11
2. Online Information for Campuses
3. New Reporting Procedures and Forms
4. Provost’s Advisory Group

Presenter
Presentation Notes
Thank you for the opportunity to bring you news of the SUNY Assessment Initiative.



Today, I plan to briefly describe the topics shown on the screen.  



I’d be glad to respond to questions and comments.  
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Review: Board Policy

Campus Based Assessment of:

The Major
General Education (GEAR, SCBA)

Student Engagement (SCBA)

Presenter
Presentation Notes
The SUNY Assessment Initiative resulted from Board resolutions adopted between 1998 and 2004 that were implemented through partnerships of faculty governance organizations and System Administration.  



The SAI currently requires campus based assessment of:

 undergraduate majors, which involves program reviews that include  assessment of student learning and external review – with accreditation that includes assessment of student learning satisfying the requirement

student learning in twelve general education outcome areas identified by the  SUNY Board, including assessment of three areas with externally referenced measures as part of Strengthened Campus Based Assessment (SCBA) established in a Board resolution

student engagement in academic activities as part of SCBA, using NSSE and CCSSE.



A Board resolution grants the General Education Assessment Review (GEAR) Group the authority to approve campuses’ general education assessment plans.
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Review: Implementation

GEAR Group
(General Education only)

University Provost

Advisory to Provost Coordination, information 
& accountability

Technical & procedural 
guidelines for campuses

SCBA funds for campuses

Approval of SCBA measures 
& campuses’ general 
education assessment plans 

Contracts with vendors

Presenter
Presentation Notes
The GEAR Group and the University Provost share responsibility for administering the SUNY Assessment Initiative.



GEAR’s role is substantive.  



The University Provost’s role is more administrative.
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Highlights from 2008-09



 

Over $81K in SCBA funds for rubrics at 29 
campuses with streamlined procedure



 

Over $155K in SCBA funds for CCSSE at 
29 community colleges 



 

NSSE Institute at SUNY Brockport 


 

GEAR review of triennial plan updates


 

GEAR pilot for ACT CAAP in Math


 

GEAR recommendations for CLA/CCLA 

Presenter
Presentation Notes
During 2008-09 was a busy year in the SUNY Assessment Initiative, as you can see from highlights listed on this slide and the next.



System and campuses owe a debt of gratitude to the 26 members of GEAR—co-chaired by Patty Francis at Oneonta, Melanie Vainder at Farmingdale and Tina Good at Suffolk—for their dedicated efforts, their expertise and their highly professional approach to assisting campuses with the assessment of general education and providing recommendations to the University Provost’s office.
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Highlights from 2008-09 
(continued)



 

OSC audit of assessment in the major 


 

Assessment strand added to AIRPO 
conferences



 

Assessment policy conversations (Board, 
UFS, FCCC)



 

Consultation about streamlined reporting

Presenter
Presentation Notes
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NEW INITIATIVE 1 
CLA-CCLA Pilot in 2010-11

GEAR recommendations to System in May 2009:
1. Campuses should have the option to use the Collegiate Learning 

Assessment (CLA) and Community College Learning Assessment 
(CCLA) on a pilot basis for one year as part of SCBA (for CT 
outcomes 1 and 2 and/or BC outcome 1).

2. Campuses that wish to participate should submit revised plans to 
GEAR.

3. Revised plans must address all GEAR’s criteria, particularly sample 
representativeness, student motivation and value-added issues.

4. GEAR should advise campuses about the CLA/CCLA in summer 
2009.

5. System and GEAR should ask CLA/CCLA vendor to sponsor a 
Webinar in summer 2009 for SUNY campuses.

6. Campuses in the pilot should be required to prepare the usual SUNY 
Summary Report and submit a special form that GEAR will develop 
to assess the CLA/CCLA pilot. 

Presenter
Presentation Notes
NEW INITIATIVE 1



CLA/CCLA Pilot in 2010-11



After extensive review and consultation, the GEAR Group submitted recommendations to System in late May to add an externally referenced measure to the options for campuses in SCBA:  the CLA/CCLA.



The screen shows GEAR’s recommendations.
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CLA-CCLA Pilot in 2010-11 
(continued)

System Administration’s response:

1. GEAR’s recommendations are accepted so long as details can be 
worked out.

2. System’s SCBA budget cannot cover full costs of CLA/CCLA, so 
cost-sharing will be necessary and pilot campuses will not receive 
SCBA funds for another measure of Critical Thinking. 

3. System will work with GEAR on details (webinar, prices, shares of 
costs, procedures, etc.) and make a formal announcement to 
campuses.  

Presenter
Presentation Notes
This  screen shows System’s response.
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NEW INITIATIVE 2 
Online Information for Campuses

Updated web pages with:
Clarification of policies and procedures

Links to all essential information
Streamlined reporting procedures 

and new forms
TO BE ANNOUNCED SOON:

URL WITH LINKS TO ALL INFORMATION
Suggestions for further enhancements welcomed!

Presenter
Presentation Notes
NEW INITIATIVE 2  ONLINE INFORMATION FOR CAMPUSES



The University Provost’s office is in the process of making changes to the SUNY Assessment Initiative while remaining faithful to the requirements of Board resolutions.



First, we’re updating web sites on assessment to provide “one stop” information for campuses.   We are creating a new Provost’s page with links to updated policy and procedure pages, which have extensive appendices with all the information campuses need (e.g., outcomes, schedules, rubrics).   



Policy and Procedures pages were revised in consultation with Dr. Patricia Francis, the UFS and the FCCC.  The updated pages are designed to clarify existing policies and procedures, provide links to all relevant information and forms, and explain new, streamlined procedures for assessment reporting by campuses.  



Next week I’ll be sending out a notice to campuses about the new pages and reporting procedures.  Suggestions for further enhancements are welcomed!
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NEW INITIATIVE 3 
Streamlined Reporting 
Procedures & Forms

New Procedures 
for Campuses

New Forms
General Education The Major

Report assessment 
schedules to 
System

GENED-1 2009 MAJOR-1 2009

Maintain electronic 
Summary Reports  
on campus

GENED-2 MAJOR-2

Presenter
Presentation Notes
NEW INITIATIVE 3  



STREAMLINED REPORTING PROCEDURES AND FORMS



GENED-1 2009 is a new form for campus reporting of assessment schedules and SCBA information for the next three years.   It is due back to System in July.  (Due date is technically July 1, but late release extends the date.)  



MAJOR-1 2009 is a new form for campus reporting of past and planned assessment schedules.  It is due to System by September 1.  



GENED-2 and MAJOR-2 are revised Summary Reports that chief academic officers should  keep on campus.  Starting with assessment conducted in 2008-2009, they do not need to be sent to System unless requested for an audit.   



These changes respond to Re-engineering SUNY and preliminary recommendations from an audit conducted by the Office of the State Comptroller.
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GENED-1 2009 
Schedule & SCBA Information

Email:

A B C D E F G H
CAMPUS SLO PAST_YR NEXT_YR SCBA_MEAS ACT_SIZE VER EXPLAIN

Sector/Campus Name Student Learning Outcome Area

Year in which 
most recent 

assessment was 
conducted (2002-

2003 to 2008-2009)

Year in which 
next assessment 
is planned (from 

2009-2010 to 2011-
2012)

Measure to be used for next 
assessment for Strengthened 
Campus Based Assessment 

(SCBA) learning outcome areas

Projected Sample 
Size if ACT CAAP  

is in Column E 

Verification that System will 
fund the ACT CAAP in 

Column E in the year in 
Column D  (Rubric funding 

is available in all years)
Campus explanations and additional information 

(as needed)

1 of 13 Critical Thinking (Reasoning) OK

2 of 13 0 Basic Communication (Written) OK

3 of 13 0 Mathematics Not applicable OK

4 of 13 0 American History Not applicable Not applicable Not applicable

5 of 13 0 Arts Not applicable Not applicable Not applicable

6 of 13 0 Basic Communication (Oral) Not applicable Not applicable Not applicable

7 of 13 0 Foreign Languages Not applicable Not applicable Not applicable

8 of 13 0 Humanities Not applicable Not applicable Not applicable

9 of 13 0 Information Management Not applicable Not applicable Not applicable

10 of 13 0 Natural Sciences Not applicable Not applicable Not applicable

11 of 13 0 Other World Civilizations Not applicable Not applicable Not applicable

12 of 13 0 Social Sciences Not applicable Not applicable Not applicable

13 of 13 0 Western Civilization Not applicable Not applicable Not applicable

For assessing campus academic environment, the National Survey of Student Engagement (NSSE) is next scheduled for SUNY four-year campuses in spring of 2011 and the Community College Survey of Student 
Engagement (CCSSE) is next scheduled for SUNY community colleges in spring 2012. 

GENED-1:  General Education Assessment Schedule & SCBA Information

Information provided on this form will be used for accountability and to allocate SCBA funds to campuses in 2009-10 through 2011-12.

Campus Contact for GENED-1

NOTES:  Community colleges may not require students to complete all SUNY General Education student learning outcomes and, therefore, may not assess all outcomes.

Presenter
Presentation Notes
The GENED-1 is an Excel workbook for reporting the basic information System needs over the next three years to budget for SCBA funding for campuses, contract with exam vendors and summarize assessment activities on SUNY campuses for accountability.  

It has worksheets with:

Instructions

Data definitions

Menu lists

Data entry for campuses (shown on the screen)

Sample data entry sheet with mock data for Binghamton.



The blue cells in the data entry page are the only ones that campuses must completed.  For each general education outcome area:  year last assessed; year next assessment is planned; for next assessment for SCBA outcomes, measure to be used; for ACT CAAP, sample size; and campus comments and explanations

   

CLA/CCLA is not an option on the form, but the database can be updated once campuses decide whether to participate in the pilot.
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GENED-1 2009:  MOCK DATA
Email:

A B C D E F G H
CAMPUS SLO PAST_YR NEXT_YR SCBA_MEAS ACT_SIZE VER EXPLAIN

Sector/Campus Name Student Learning Outcome Area

Year in which 
most recent 

assessment was 
conducted (2002-

2003 to 2008-2009)

Year in which 
next assessment 
is planned (from 

2009-2010 to 2011-
2012)

Measure to be used for next 
assessment for Strengthened 
Campus Based Assessment 

(SCBA) learning outcome areas

Projected Sample 
Size if ACT CAAP  

is in Column E 

Verification that System will 
fund the ACT CAAP in 

Column E in the year in 
Column D  (Rubric funding 

is available in all years)
Campus explanations and additional information 

(as needed)

1 of 13 1 - Centers /Binghamton Critical Thinking (Reasoning) 2007-2008 2010-2011

ACT CAAP Critical Thinking 
(Reasoning) in 2009-10 or 2010-

11 100 OK

2 of 13 1 - Centers /Binghamton Basic Communication (Written) 2007-2008 2011-2012
ACT CAAP Basic Communication 

(Writing) in 2010-11 100

No System funding for ACT 
CAAP in Writing in year in 

Column D

3 of 13 1 - Centers /Binghamton Mathematics 2007-2008 2010-2011 Not applicable OK

4 of 13 1 - Centers /Binghamton American History 2006-2007 2009-2010 Not applicable Not applicable Not applicable

5 of 13 1 - Centers /Binghamton Arts 2008-2009 2011-2012 Not applicable Not applicable Not applicable

6 of 13 1 - Centers /Binghamton Basic Communication (Oral) 2007-2008 2010-2011 Not applicable Not applicable Not applicable

7 of 13 1 - Centers /Binghamton Foreign Languages 2006-2007 2009-2010 Not applicable Not applicable Not applicable

8 of 13 1 - Centers /Binghamton Humanities 2008-2009 2011-2012 Not applicable Not applicable Not applicable

9 of 13 1 - Centers /Binghamton Information Management 2007-2008
Not planned-

Explain in Col H Not applicable Not applicable Not applicable
Faculty are revising the rubric, so there will be a delay 
of unknown duration.

10 of 13 1 - Centers /Binghamton Natural Sciences 2006-2007 2009-2010 Not applicable Not applicable Not applicable

11 of 13 1 - Centers /Binghamton Other World Civilizations 2008-2009 2011-2012 Not applicable Not applicable Not applicable

12 of 13 1 - Centers /Binghamton Social Sciences 2007-2008 2010-2011 Not applicable Not applicable Not applicable

13 of 13 1 - Centers /Binghamton Western Civilization 2006-2007 2009-2010 Not applicable Not applicable Not applicable

For assessing campus academic environment, the National Survey of Student Engagement (NSSE) is next scheduled for SUNY four-year campuses in spring of 2011 and the Community College Survey of Student 
Engagement (CCSSE) is next scheduled for SUNY community

GENED-1:  General Education Assessment Schedule & SCBA Information

Information provided on this form will be used for accountability and to allocate SCBA funds to campuses in 2009-10 through 2011-12.

Campus Contact for GENED-1 Dr. Assessment Assessment.Director @campus.edu

NOTES:  Community colleges may not require students to complete all SUNY General Education student learning outcomes and, therefore, may not assess all outcomes.

***MOCK DATA FOR SAMPLE ONLY***

Presenter
Presentation Notes
This is a mock data entry page.



Column G is just an edit check to ensure that the year for ACT CAAP is consistently reported in Columns D and E.
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GENED-2 
Summary Report: Page 1

a.  Name of Institution (and branch if relevant) 
 
 
b.  Year of Previous Assessment c.  Year of Current Assessment 
  
 
d.  Campus Contact Name e.  Email 
  

 
f.  Student Outcome Areas Included in Report (Check all that apply.) 

__ American History __Humanities __Other World Civilizations

Basic Communication
__Written

__ Oral

__Information Management __Social Sciences

__Critical Thinking 
(Reasoning) __Mathematics __The Arts

__ Foreign Language __Natural Sciences __Western Civilization

Presenter
Presentation Notes
This is the first page of the GENED-2 Summary Report form for general education assessment.  



Campuses no longer need to submit this form to System Administration unless it is requested as part of an audit.  



Chief academic officers will need to maintain electronic copies of this form – or the same information in another format – in case of audits.
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GENED-2 
Summary Report: Page 2

Assessment of Student Learning Outcomes in General Education:   
Summary Report (GENED-2) 

  
1. Describe program improvements made as a result of the previous assessment of General

Education. 
 
2. In the course of conducting this cycle of assessment, were there any significant deviations 

from the plan that was approved by the General Education Assessment Review (GEAR) 
Group?   If so, please comment on why the campus felt that it was necessary to make these 
changes and how these changes may have affected findings, if at all. 

 
3. Describe the major findings of this assessment. 
 
4. Describe the actions to be taken to address these specific findings, showing the relationship 

between the findings and the response. 
 
5. As applicable, describe what has been learned that could be helpful in your next assessment 

cycle.   
 
Please use additional space if needed.  Additional information to meet campus needs may
also be included. 

Presenter
Presentation Notes
These are the questions from the second page of the GENED-2 Summary Report form.



The questions are the same as the current form, except for question 5, which was changed to apply to a single campus (since the form will only be used by the campus).
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MAJOR-1 2009 
Schedule

MOCK DATA - SAMPLE ONLY MOCK DATA - SAMPLE ONLY MOCK DATA - SAMPLE ONLY MOCK DATA - SAMPLE ONLY
A B C D E F G H I K L M N O P Q

Row per 
Campus

Sector and Campus        
(Use arrow to select your 

Campus)

Sub-
Campus  as 

applicable

6 Digit 
HEGIS

6 Digit 
CIP

Academic Program Title Degree or 
Award

Pgrm SED 
IRP Code   

as of 10/2008

Pgrm First 
Registration 

Year 

Cert or 
License 
Desc.

Assessment    
Group         

See instructions

Year of Most 
Recent 

Assessment in 
1998-99 to 2008-

09 Period

Planned Year 
of Next 

Assessment in 
2009-10 to 

2018-19 Period

Year 
Assessment 
Completed in 

2009-10 to 
2018-19 Period

Accrediting Agency 
Approved by CHEA 

or USDOE

Campus Comments               
See instructions

Row_per_ca
mpus Use Arrow to Select Campus sub campus HEGIS6 New PGMTITLE AWARD_NA IRPtext New Date CLTITLE

1 of 7 2 - Doctoral / Downstate Medical 120100 510000 Health Sciences BS 21926 02 - 1999  Not done * Not planned * NA for fall 2009 Less than 10 students: low enrollment

2 of 7 2 - Doctoral / Downstate Medical 120300 511601 Nursing BS 27696 11 - 2002 RN

Nursing 2002-2003 2012-2013 NA for fall 2009 NLNAC - National 
League for Nursing 
Accrediting 
Commission, Inc. 

3 of 7 2 - Doctoral / Downstate Medical 120310 511601 Nursing BS 03383 09 - 1967 RN

Nursing 2002-2003 2012-2013 NA for fall 2009 NLNAC - National 
League for Nursing 
Accrediting 
Commission, Inc. 

4 of 7 2 - Doctoral / Downstate Medical 121500 510706 Health Information Management BS 03388 09 - 1973  

2004-2005 2014-2015 NA for fall 2009 CAHME - Commission 
on Accreditation of 
Healthcare 
Management Education 

5 of 7 2 - Doctoral / Downstate Medical 122500 510907 Diagnostic Medical Imaging BS 03389       1976 Radiologic Tech

2007-2008 2012-2013 NA for fall 2009 JRCERT - Joint Review 
Committee on 
Education Programs in 
Radiologic Technology 

6 of 7 2 - Doctoral / Downstate Medical 129910 510912 Physician'S Assistant BS 90233 08 - 1990 Reg Physicn Asst

2008-2009 2013-2014 NA for fall 2009 ASLA - American 
Society of Landscape 
Architects 

7 of 7 2 - Doctoral / Downstate Medical 521300 510706 Health Information Management CERT 81351 09 - 1981  

2004-2005 2014-2015 NA for fall 2009 CAHME - Commission 
on Accreditation of 
Healthcare 
Management Education 

Use drop down menus

Presenter
Presentation Notes
The MAJOR-1 form is an Excel workbook with multiple worksheets for reporting the basic information System needs for accountability.  It has worksheets for instructions, data definitions, menu lists, data entry page (the only page that campuses must complete), sample data entry page (shown on the screen), and reference lists of programs.



The green cells are the only ones that campuses must complete.  The other cells are pre-populated so that every row represents an undergraduate program for which a SUNY campus grants the degree from SED’s Inventory of Registered Programs (IRP) as of October 2008.  



Reference lists contain programs with multiple awards and multiple institutions and duplicate listings of programs leading to multiple licenses or certificates.   



This list of majors excludes new majors and majors combined or change since October 2008.  Campuses should assess new majors as needed for reporting in the future.  Campuses should enter comments for combined or changed majors.
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MAJOR-2 
Summary Report: Page 1

a.  Name of Institution (and branch if relevant) 
 
 
b.  Registered Program Title(s) Included in the Assessment SED IRP Code(s) 
  
  
  
  
Campuses can copy and paste from their list of programs on the MAJOR-1 form and add additional rows as needed. Or, 
campuses may list the Assessment Group reported on their MAJOR-1 form to identify all programs included in the assessment 
(e.g. Education).     
 
c.  Year of Previous Assessment d.  Year of Current Assessment 
  
 
e. External Reviewers (or Name of Specialized Accreditation Agency) 
Name Title Institution 
   
   
External review reports, and a letter of accreditation, as applicable, should be attached to this Summary Report. 
 
f.  Campus Contact Name Email 
  

Presenter
Presentation Notes
This is the first page of the MAJOR-2 Summary Report form for assessment in the major.    



Campuses no longer need to submit this form to System Administration unless it is requested as part of an audit.  



Chief academic officers will need to maintain electronic copies of this form – or the same information in another format – in case of audit.



The form asks campuses to list each registered program that is included in the assessment – or the institution-defined assessment group in which programs are clustered for assessment purposes, and that is also reported on the MAJOR-1 form.  Examples of assessment groups are:

Teacher Education (grouped for accreditation purposes)

Romance Languages (grouped for program review purposes)
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MAJOR-2 
Summary Report: Page 2

1. Program improvements made as a result of the previous assessment of this major: 
 
 
 
 
 
 
2.  Major learning outcomes for this program:  
 

3.  Measures used to assess these learning outcomes: 

  
  
  
  
  
 

 4. Major findings of this assessment related to student 
learning: 

5.  Action to be taken to address these specific assessment 
findings: 

  
  
  
  
  
 
 
6. What has been learned from this assessment that could be helpful for the next assessment of student learning in this 
major?   
 
 
 
 
 

Presenter
Presentation Notes
This is the second page of the MAJOR-2 form.



The questions are the same as the current form, except for question 5, which was changed to apply to a single campus since the form will only be used by the campus.
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NEW INITIATIVE 4 
Provost’s Advisory Group 

on the SUNY Assessment Initiative

History
Nov 2008 University Provost’s Office describes layers of assessment 

to SUNY BOT Academic Affairs Committee
Feb 2009 UFS adopts resolution on assessment streamlining
March 2009 FCCC adopts resolution on eliminating SUNY Assessment 

Initiative
Next Steps

June 2009 University Provost establishes Advisory Group on 
Assessment

Fall 2009 Advisory Group makes recommendations to the University 
Provost

Presenter
Presentation Notes
NEW INITIATIVE 4



The Provost is convening an Advisory Group on the SUNY Assessment Initiative that will meet this summer to make recommendations on the future of the Initiative and the appropriate role for System Administration in assessment.  



There are diverse views on campuses, so the Group’s members will represent Chief Academic Officers and Assessment Coordinators from all four institutional sectors within the University as well as the University Faculty Senate and the Faculty Council of Community Colleges.



The Group will assist the Provost in responding to campus and Board concerns about the multiple layers of assessment expectations for SUNY campuses.  
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