
RESOURCES ON ASSESSMENT 
 
 
Books, Journals, and Journal Articles 
 
Alfred, R., Ewell, P., Hudgins, J., & McClenney, K. (1999). Core Indicators of Effectiveness for  Community 

Colleges. Washington, D.C.: Community College Press. 
 
Angelo, T., & Cross, P. K. (1993). Classroom Assessment Techniques: A Handbook for College  Teachers. San 

Francisco: Jossey-Bass. 
 
Assessment Update. San Francisco: Jossey-Bass Inc., San Francisco. 
 
Association of American Colleges.  Program Review and Educational Quality in the Major:  A Faculty 

Handbook.  Washington, D. C., 1992.  32 pages. 
 
Banta, T. W. (2000). Assessment in Community Colleges: Setting the Standard for Higher Education? Boulder, 

Colorado: National Center for Higher Education Management Systems. 
 
Banta, T. W., Lund, J. P., Black, K. E., & Oblander, F. W. (1996). Assessment in Practice: Putting Principles to 

Work on College Campuses. San Francisco: Jossey-Bass Publishers. 
 
Brown, S., Race, P., & Smith, B. (1996). 500 Tips on Assessment. London: Kogan Page. 
 
Ewell, P. (2000). Assessment Update: The First Ten Years. Boulder, Colorado: National Center for Higher 

Education Management Systems. 
 
Framework for Outcomes Assessment. (1996). Commission on Higher Education. Philadelphia: Middle  States 

Association of Colleges and Schools.  
 
Guide for the Evaluation of Undergraduate Academic Programs. (in revision) Undergraduate Academic 

Programs and Policies Committee of the University Faculty Senate of the State University of New York. 
 
Messick, S. J. (Ed.) (1999). Assessment in Higher Education: Issues of Access, Quality, Student  Development, 

and Public Policy. Mahwah, NJ: Lawrence Erlbaum Associates. 
 
Nichols, J. O. (1995). The Department Guide and Record Book for Student Outcomes Assessment and 

Institutional Effectiveness. New York: Agathon Press. 
 
Suzuki, L., Meller, P., & Ponterotto, J. (Eds.) (1996). Handbook of Multicultural Assessment: Clinical, 

Psychological and Educational Applications. San Francisco: Jossey-Bass. 
 
Walvoord, B., & Anderson, V. J. (1998). Effective Grading: A Tool for Learning and Assessment. San 

Francisco: Jossey-Bass Publishers. 
 
Williams, S. K. (Ed.). (1997). Managing Your Institution’s Effectiveness: A User Guide. Washington  D.C.: 

Community College Press. 
 
Web Sites 
 
American Association of Higher Education: http://www.aahe.org/assessment/assess_faq.htm 
 
AAHE Assessment Forum: http://www.aahe.org/assessment/assessnw.htm 

http://www.aahe.org/assessment/assess_faq.htm
http://www.aahe.org/assessment/assessnw.htm


 
Association for Institutional Research: http://airweb2.org/links/assess.cfm 
 
ERIC Clearinghouse: http://ericae.net/sintbod.htm 
 
Institutional Effectiveness Associates: http://www.iea-nich.com 
 
Internet Resources for Higher Education Outcomes Assessment: 

http://www2.acs.ncsu.edu/UPA/survey/resources.htm 
 
Southern Illinois University: http://www.siue.edu/~deder/assess/catmain.html 
 
Student Affairs Research and Assessment: http://www.uncc.edu/stuaffairs/sar/ 
 
 
Conferences and Workshops 
 
AAHE Assessment Conference (June):  http://www.aahe.org/assessment/2000/newintro.htm 
 
Association for Institutional Research (May): http://airweb.org/about.html 
 
Institutional Effectiveness Intensive Workshop Series (July – August): http://www.iea-nich.com/workshop.html 
 
International Conference on Assessing Quality in Higher Education (June): http://www.planning.iupui.edu 
 
IUPUI Assessment Institute (November, Indianapolis): http://www.planning.iupui.edu 
 
NCTLA Assessment Institute (April): http://www.ed.psu.edu/cshe/htdocs/research/NCTLA/Assessment.htm 
 
 
Videos 
 
Assessment 101 (Catherine Palomba, Ball State University) 
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